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Are you looking to attract more shippers to your port,  
to compete head on for business with bigger, better funded 
port operations? Master Terminal™ from Jade Logistics can 
be your game changer, enabling you to simplify operations and 
transform productivity.

A terminal operating system (TOS) for the agile port

The Master Terminal TOS solves the complex problem of 
managing a variety of cargo within one system, providing the 
agility you need to compete. Unlike most solutions available 
today, Master Terminal has been designed to cater for all cargo 
types including containers, break-bulk, bulk, general cargo, 
Roll-On/Roll-Off (RORO), vehicles and logs, making it the TOS 
of choice for mixed cargo terminals.

Master Terminal is a powerful, easily configurable TOS 
accessible via Windows thin clients, the Internet, and mobile 
devices. It provides a single integrated, real-time view of all 
operations and data, allowing you to make decisions smarter 
and faster, resulting in improved productivity and  
operational efficiency.

Master Terminal.

Master Terminal features:

• Single integrated platform to manage 
core terminal operating processes 

• Handles multiple cargo types

• Operational planning including harbor, 
yard and vessel management

• Strong integration capabilities via  
EDI and APIs

• Financial data and invoicing support

• Accessible via Windows thin clients, 
the Internet, or mobile devices

• Configured to reflect a port’s  
specific challenges

• Backed by a team with a long history in 
the ports and shipping sector

Solve the complex problem of managing 
mixed cargo

http://jadelogistics.com
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About Master Terminal 
from Jade Logistics Group 

Designed to handle all cargo 

types in one integrated system, 

Master Terminal is the world’s leading 

terminal operating system (TOS) 

for mixed cargo ports. 

Master Terminal is licensed at over 

120 terminals worldwide, from vehicle 

terminals in Italy to steel terminals in 

North America. 

Implementation is the key to 

success, and our implementation 

record is second to none in the 

industry. Our proven and robust 

methodology, partnership approach, 

thorough training and unrivaled 

implementation timeframes deliver 

tangible results fast.

Jade Logistics has been designing, 

building, and supporting innovative 

logistics software since 1993.  

Our experienced people understand 

the global logistics industry and 

are the foundation on which we 

build long-term relationships with 

our customers.

We have offices in New Zealand, 

Australia, USA, the Netherlands, the 

United Arab Emirates, and Indonesia.

For more information, visit us at 

jadelogistics.com
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An extremely stable solution capable 
of forming the core of your port’s 
information systems, Master Terminal 
is flexible enough to meet your port’s 
specific challenges. 

Go live with confidence

Our proven implementation methodology 
has been developed with your needs 
in mind, providing an easy to follow 
implementation path with considerable 
guidance for your teams to deliver a 
successful Go Live. Our customized 
training solutions ensure your users 
are rapidly up to speed and able to 
make the most of the Master Terminal 
solution. With our on-site support at key 
points throughout the project, and an 
implementation record second to none 
in the industry, you can be assured that 
Master Terminal will be implemented with 
minimal disruption to your operations.

We are port people

Master Terminal is backed by a dedicated 
team with considerable experience in 
the global logistics industry, and unique 
expertise in container terminal, RORO, 
warehousing, container freight services, 
and general cargo management.

24 x 7 Support

Our support service is unique in the 
logistics industry. Master Care is more 
than just a helpdesk. Master Care is a 
comprehensive managed service that 
combines traditional 24x7 technical 
support with continuous live monitoring 
and active management of your 
installation, lifetime product maintenance, 
security monitoring, and resource 
usage analysis and capacity planning. 
With Jade Logistics' experienced team 
maintaining nearly every aspect of your 
TOS server environment, you can be 
sure that your TOS remains available, 
reliable and secure. You will gain 
maximum benefit from a lower total cost 
of ownership.

Transform your business

For the growing, ambitious port, 
Master Terminal helps you compete hard 
for a shipper’s business, no matter what 
port you are up against. 

In one of the world’s toughest industries, 
Master Terminal is the terminal operating 
system (TOS) that solves the complex 
problems of handling a variety of cargo 
types and gives you the ability to 
transform your operations and compete 
for new business.

To read more about Master Terminal, 
visit: jadelogistics.com
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