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Ambitious and growing ports face huge competition 
to attract and retain shipping line business

Automated real-time charging for all cargoes

You have to be faster and smarter at what you do, and track 
costs at every stage of the process to ensure that every 
transaction is recorded and billed accordingly. 

Today’s ports are multi-terminal and multi-site and often deal 
with complex charging issues, such as currencies, formats and 
frequency of invoicing. Customers need to be billed correctly 
and on time. You need to know the true costs associated with 
moving freight.

In Master Terminal™ this functionality starts right at the gate 
of your terminal. It captures every transaction, allowing you 
to account and pass on the correct charges accordingly. This 
includes all Harbor Management-based accounting as well as 
terminal and storage costs. Keeping track of costs is only one 
part of running a successful terminal, but get it wrong and the 
consequences can be severe. 

Invoicing.

Master Terminal’s  
cash handling module features:

• Automated real-time charging for 
all cargoes

• Automated charging for  
Harbor Management

• Fully configurable

• Interfaces to other systems

• Full track and trace

• Customizable outputs  
(full or transactional invoicing) 

• Cash handling functionality

http://jadelogistics.com
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About Master Terminal 
from Jade Logistics Group 

Designed to handle all cargo 

types in one integrated system, 

Master Terminal is the world’s leading 

terminal operating system (TOS) 

for mixed cargo ports. 

Master Terminal is licensed at over 

120 terminals worldwide, from vehicle 

terminals in Italy to steel terminals in 

North America. 

Implementation is the key to 

success, and our implementation 

record is second to none in the 

industry. Our proven and robust 

methodology, partnership approach, 

thorough training and unrivaled 

implementation timeframes deliver 

tangible results fast.

Jade Logistics has been designing, 

building, and supporting innovative 

logistics software since 1993.  

Our experienced people understand 

the global logistics industry and 

are the foundation on which we 

build long-term relationships with 

our customers.

We have offices in New Zealand, 

Australia, USA, the Netherlands, the 

United Arab Emirates, and Indonesia.

For more information, visit us at 

jadelogistics.com
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Automated charging for  
Harbor Management

Harbor Management invoicing is based 
on vessels and voyages. Harbor services 
such as tugs, pilots, gangs and berthage 
are handled, as well as resources 
including consumables like telephone 
and rubbish collection, and operational 
resources like equipment usage. The 
invoice lines produced can be added to 
the ship side cargo invoice or  
invoiced separately.

Fully configurable

Master Terminal supports multiple levels 
of storage processing, from terminal area 
to the number of items on site, through 
to elapsed time evaluation and includes 
automated cargo owner change control. 

When a storage charge is raised, the 
cargo’s current location can be selected 
and the associated costs applied to  
the invoice.

Interfaces to other systems

Master Terminal’s automated, real-time 
invoicing module handles all invoicing 
requirements including special rates, 
price adjustments, and taxes. Invoices 
can be produced either in their entirety 
or at a transactional level, and emailed 
or printed. The invoicing module also 
interfaces to most standard  
invoicing systems.

Cash handling functionality

The cash handling module gives you 
the flexibility to receive payment by 
cash (including check, EFTPOS, credit 
card, etc) at any stage of the process. 
Debtors can be set up in the system as 
credit or cash payers. Information like 
the name of the payee and the amount 
paid can be recorded and used for 
future transactions and for reporting.

The system is fully configurable, and all 
your transactions are easily searchable. 
You can set alerts to allow for the 
release or hold of cargoes depending 
on the status of payment. The system 
also allows for payments to be made in 
two different currencies.

To read more about Master Terminal 
reporting functionality, visit: 
jadelogistics.com 
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